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Anti-Social Behaviour Management

We would like you to enjoy your time in our properties and in doing so, please take into
consideration not only your direct neighbours, but everyone else on the road where you live.
Nottingham City Council take Anti-Social Behaviour very seriously and like ourselves operate a zero
tolerance policy.
“Antisocial” means behaving in a way which causes or likely to cause alarm, distress, nuisance or
annoyance to any person or causing damage to anyone’s property; or which amount to harassment
of any person. Antisocial behaviour includes speech.
ASB can include:
· Domestic noise – such as shouting, loud music, DIY, dogs barking etc.
· Buildup of rubbish causing foul smells and overflowing bins
· Fly-tipping
· Graffiti

With this in mind, I would like to remind you of the anti-social clauses within the ‘Use of Property’
(details below) in the Tenancy Agreement that you have already signed:

1.14	Not to use the Property for any immoral, illegal or improper purposes.
1.15	To use the Property carefully and properly and not to damage it.
1.16 	Not to do or permit to be done on the Property anything that may reasonably be considered to be a nuisance or annoyance to the Landlord or the owner or occupiers of any adjoining property. 
1.17 	Not to make any noise or play any radio television audio equipment or musical instrument in or about the Property so as to cause nuisance to neighbours or other adjoining residents or people in the immediate area. 
1.22 	Not to smoke or to permit a visitor to smoke tobacco or any other substance in the Property 
1.25 	Not to keep any animals, reptiles, insects, rodents or birds at the premises without the express written permission of the Landlord (which will not be unreasonably withheld). If permission is given, the Tenant may be asked to pay an additional amount as a non-refundable deposit. 
1.44 	To keep the exterior free from rubbish and place all refuse containers etc. in the allocated space for collection on the day for collection. 
1.45 	To undertake disposal of refuse by placing refuse in the receptacles provided and in particular comply with any local authority recycling policy by using the correct containers provided for that purpose. In the case of any dustbins to ensure that all general rubbish that cannot be recycled is placed and kept inside a plastic bin liner before placing in such dustbin. 

On receipts of an anti-social behaviour complaint the Licence Holder, Landlord and/or managing agent will adhere to this ASB plan

1. I/We will investigate the nature of the complaint and it accuracy. Where
possible we will identify the basis of the complaint and its implication in
relation to the property and the tenants. If the complaint is considered
reasonable and not false or malicious the complaint will be recorded.

2. Dependent on the nature of the complaint the tenants will be contacted
as soon as possible via post, email or if this option is not available we

will visit the property. Where the tenants do not speak English as a
primary language an interpreter will be made available. If the matter
relates to criminal behaviour or social services the relevant body will be
contacted and informed of the incident.

3. Upon receipt of the notification the tenants will have 7 days to
acknowledge the complaint and respond to us accordingly.
Representation will be accepted in writing or email. We will also accept
representation from suitable parties if the tenant is unable to represent
themselves.

4. On receipt of representation the landlord/managing agent will consider
potential solutions to the problem;
· If the tenant accepts the issue occurred and will ensure that no
further issues will arise then the matter may be closed and the
incidence recorded on file. No further action will be undertaken
unless the matter resumes and then the escalated procedure will
be observed.
· If the nature of the anti-social behaviour is sufficiently serious the
relevant authorities will be contacted. This may include the Police,
Council and University.
· In addition the landlord will reserve the right to terminate the
contract under section 8 of the Housing Act 1988 & 1996 if
required.
· The Landlord may decide not renew tenancies for tenants who
have breached the level of social behaviour required by a tenant.

5. If I/we decide that the complaint is not reasonable or that it is believed to
be false.
· I/We will send a letter to the complainant, which sets out the
reason(s) for not upholding the complaint, and give the
complainant the opportunity to make representations and/or
submit further evidence to support their complaint.
· I/We will justify and explain my/our reasons for not upholding a
complaint in writing. This letter will be held on record for the
duration of the tenancy and will be used as evidence to justify
my/our action(s).

6. I/We will escalate persistent breaches of anti-social behaviour and
document our actions. Where possible the complainant will be contacted
and advised of any steps that are being undertaken. This will be combined
with documentation to the tenants advising them of the implications of their
actions. In particular the breach of the tenancy terms will be enforced with
a section 8 notice and combined with possible sanctions from related
parties. This may include a visit from the student community officer and the
sanctions permitted within that mechanism.

7. With non-student tenants I/we will consider termination of tenancy within

the most expeditious method available within the law. I/We will also
advise tenants that these actions may well affect their ability to gain a
tenancy within the future.

8. As the case proceeds the complainant and relevant parties will be
advised of the progression of the case and the steps undertaken by us
to resolve the matter. This process will continue until the behaviour
ceases or the tenancy is terminated.
9. I/We will at all times work within the framework of the law and will co-operate with any relevant authorities that have a genuine interest in the case until resolution; including the Council, Police, universities and neighbours.
10.Any future tenants will be advised of potential issues to prevent a re-occurrence of the issues that have presented before within the ambit of the Data Protection Act



Signed by Tenants


…………………………………………………………………………….Dated…………………………

,……………………………………………………………………………Dated………………………..

…………………………………………………………………………….Dated………………………..

…………………………………………………………………………….Dated…………………………

…………………………………………………………………………….Dated…………………………

…………………………………………………………………………….Dated………………………..

…………………………………………………………………………….Dated………………………..

…………………………………………………………………………….Dated………………………..
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